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CORONAVIRUS — SMALL BUSINESS AND TOURISM — GOVERNMENT SUPPORT 
Grievance 

MRS A.K. HAYDEN (Darling Range) [9.40 am]: I would like to thank the Minister for Small Business for taking 
my grievance today. I understand that he had some difficult news yesterday and I wish him all the very best and 
hope that it is going to be better. 
Mr P. Papalia: It’s all good. 
Mrs A.K. HAYDEN: It is all good. Excellent; that is good to hear. 
My grievance is on behalf of the thousands of small and family-run businesses and tourism operators who are 
straining under the pressure of the COVID-19 pandemic. Sadly, they have fallen through the gaps in the support 
that has been announced by the state government. Over the past few weeks we have heard announcements that 
have offered hope to small business and tourism operators; but, sadly, after reading the fine print, those hopes have 
been turned into salt. After seeing the criteria and eligibility, they have found that they are not able to apply for 
much of the funding announced by the government. 
There are more than 220 000 small businesses in Western Australia and they represent more than 96 per cent of 
all businesses in the state. WA is home to a total of 28 650 tourism businesses and many of them were forced to 
shut their doors in March due to the COVID-19 pandemic. They were the first hit and, sadly, as we have said in 
this place a number of times, they will be the last to recover. Too many of them have missed out as they have struggled 
to stay afloat during this pandemic. 
Last month, the state government brought forward payroll tax measures to assist businesses. Although I welcome 
that measure, I recognise that most small businesses are not eligible for that support because they do not have 
a payroll of $1 million per annum. As stated in the minister’s media release, it will help only 10 700 medium to 
small businesses, which equates to only 4.7 per cent of WA’s 226 000 small businesses. This week I spoke to the 
owner of a well-known restaurant in my electorate, the Naked Apple Cider House, who has been getting on by 
operating a take-away system. They were delighted to open last night, although in a restricted capacity, and would 
like that restriction removed quickly. In their heyday they employed 20 staff; they have been able to retain 16 of 
them due to the federal government’s JobKeeper scheme. But, like so many hospitality businesses, their staff are 
a mix of full-time, part-time and casual employees, and they do not pay $1 million in payroll, so they were ineligible 
for the payroll tax exemption. 
I have also received numerous emails and calls from travel agents who I understand have also contacted the minister’s 
office. Their businesses also have been devastated by the pandemic, but they, too, have been unable to tap into 
any business relief packages given out under the payroll tax threshold. In other states and territories, small and 
family-run businesses and tourism operators who are not benefitting from payroll tax relief are being supported 
through other grants. South Australian tourism operators receive $10 000 to keep locals employed. Victoria’s support 
program provides $10 000 grants to impacted businesses that turn over at least $57 000 and with a payroll of less 
than $650 000. The WA tourism fund was announced a month after it was in the eastern states, to which 1 600 tourism 
operators are entitled. There are close to 30 000 tourism operators in WA, yet that $6 500 will help only 1 600 of 
them. That means fewer than seven per cent of our tourism operators are getting any assistance from the government 
and the vast majority are feeling as though they have been left out in the cold. My phone rang off the hook when 
many people thought that they would be able to tap into this tourism fund. When they found out they could not, 
they were deeply disappointed. 
The one-off $2 500 WA small business tariff offset is for small businesses that consume less than 50 megawatt 
hours per annum—another announcement made by this government. Although that is great for the 95 000 businesses 
that are eligible, that is still less than half of the 226 000 small businesses across the state. The majority of small 
businesses in WA are getting nothing from this state government. I have been told by members of the hospitality 
industry that country pubs and motels easily go over that 50 megawatt hours per annum and would not get this tariff 
rebate. Additionally, I have been contacted by cafe owners who have told me that because their landlord pays the 
power and passes that cost on to the tenant, they are not eligible for that assistance. Many landlords are not passing 
on that saving. I was also contacted by Alex, the owner of Chalari Wines in Roleystone, who was told that his business 
did not qualify for assistance because it was a partnership, which was totally inaccurate. That matter was fixed only 
after I raised it with the minister. I thank the minister for fixing that, but that is no way to support our small businesses. 
If funds are available, we should make it easy for them to access; they should not have to fight and argue to get it. 
Travel restrictions have meant that caravan parks and motels across our state have sat empty, yet they are still paying 
up to $8 000 a month for the right to have a toilet block. They are paying for toilets that are not being flushed. 
Active cases, thankfully, are declining and restrictions are slowly easing, but small businesses are still falling 
victim to even more cracks that have been created through inconsistency as restrictions are lifted. Last week, I met 
with James from the Bike Bar, who has two dedicated spin studios, yet he must stay closed while the gym and boxing 
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facility down the road can open and attract his customers. Businesses are scratching their heads and thinking why 
these discrepancies are out there and why we are not supporting them. 

Minister, prior to COVID-19 the tourism sector was the minister’s and the Premier’s poster boy. On its behalf, I am 
begging the government to not turn its back on it now. Stand up around the cabinet table for tourism and small 
business operators and fill in the gaps and provide relief. We need our small business tourism operators to be up and 
running so that we can climb out of this pandemic. They are the ones who will be employing Western Australians 
and we need to get behind them and support them now when they really need it. 

MR P. PAPALIA (Warnbro — Minister for Small Business) [9.48 am]: I thank the member for her grievance 
and advocacy for tourism and other small businesses around the state. It is a terrible time. It is absolutely horrible 
to witness the impacts on businesses of all sizes, but particularly small businesses not just in Western Australia, 
but right around the globe. This is an extraordinary experience. Nobody living on the planet today has witnessed 
anything of the calibre or extent of the challenge that confronts us as a consequence of a pandemic that has resulted 
in an extraordinary economic challenge, the scale of which has not been since the Great Depression. The observations 
the member has made and the pain, fear and challenges that the member has articulated on behalf of the business 
community, I absolutely acknowledge. We are very focused on trying to assist as best we can. 

I will refer at the outset to probably the last point the member made on some of the inconsistencies. What I believe 
and I think the government believes is the best possible course of action to assist everybody—not just small 
businesses—is to get people back to work in the safest possible fashion as soon as possible. That exceeds any sort 
of assistance we can possibly provide in terms of financial assistance or waiving of fees or charges or costs. Last 
night, in my absence, Hon Bill Johnston spoke in this place. I think he said that as a state government, our contribution 
equates to about nine per cent of the state’s economy. Even if we doubled that, threw ourselves into incredible debt 
and paralysed our ability to respond to any other threats in the future through that massive increase in debt, that 
would have a small impact, and it would in no way replace the income that has been lost. It is not something that 
government can do. Even the federal government, with all its capacity, is incapable of replacing the income that 
has been lost. That is why it has repeatedly notified us all that JobKeeper is only going to last until the end of Q3. 
I understand the pain, and I have great sympathy and empathy for people who are experiencing what is going on 
at the moment, but we are not going to be able to give people a cheque to fill the gap. What we can do and have done 
is to, wherever possible, look towards assisting the federal government’s response. The federal government has 
far greater revenue capacity to do things, and it has done a lot of things. We are trying to fill in the gaps with our 
$1.8 billion state contribution. 

Undeniably, in some cases, we are just not going to be able to do what people want us to do. We are not going to be 
able to replace that revenue. What we can do, as quickly as possible, in the safest possible manner, is open up the 
economy. That is the objective. I can tell people that absolutely everyone in government is focused on doing that. 
As soon as we can, we will be lifting restrictions further. 

I remind people that the state government has made a $1.8 billion contribution. No-one has missed out on everything. 
There are some people who have missed out on some things, but no-one in the state has not got some benefit from 
contributions by the state and federal governments. I understand that, despite that, people will still be doing it 
tough. As the member knows, this is happening everywhere in the world right now. Some businesses will just not 
be able to endure what they are confronting. There will be a changed environment when we return. The member 
referred to travel agents. I can imagine that will be an incredibly difficult sector to be part of, because the likelihood 
of international travel in the near term, for instance, is very low. 

Mrs A.K. Hayden: They are getting no assistance. 

Mr P. PAPALIA: No-one is getting no assistance. There has been a one-off $2 500 credit on electricity bills for 
small businesses that consume less than 50 megawatts. The member’s suggestion that some of the hotels miss out on 
that does not mean that all the other small businesses miss out as well. There are more than 90 000 small businesses 
across the state, as I understand from the contribution from Hon Bill Johnston last night. Tens of thousands of 
businesses are getting grants. There has been a one-off grant for $17 500 for businesses with payroll between 
$1 million and $4 million. There are all sorts of contributions. We have talked about the tourism package. Of 
course, not every tourism business will be eligible to receive the grant. But the best thing we can do for tourism 
businesses is to open things up. I believe this winter, for instance, right now, businesses in the south west, the great 
southern and the wheatbelt can expect the biggest winter they have ever experienced. 

Mrs A.K. Hayden: What about for the others? 

Mr P. PAPALIA: For the businesses up north, we have a big focus on opening them up to the Perth market as 
soon as possible, because that is the big market they can access. But we cannot do that beyond the health advice. 
We announced that this phase would commence on 18 May, and we have had changes. Right now, one of the biggest 
critics of our borders and the like is the New South Wales government. I went to its website. On 15 May, its advice 
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was to not leave Sydney. People in Sydney were not allowed to go on holidays. We are well in advance of the rest 
of the country. We are looking to make changes as soon as we possibly can, but we know that there is a two-week 
cycle with this disease. That is going to be a critical element. We are looking, and we will open up further to help 
businesses as soon as possible. 
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